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526 Riverside Drive #23-B '220Q
New York, NY 10031 = s
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December 20, 2012

Chairman Julius Genachowski
Federal Communication Commission
Public Comments

445 12th Str=et, SW

Washington, DC 20554

Re: Clobal Tel-Link Telenhone Carrier PFor The Pennsylvania
Department Of Corrections receiving kick backs.

Dear Chairman Genachowski:

I am taking this brief moment and ocoportunity to write
you this <corresnondence letter expressing my outright
concerns how the Pennsylvania Department of Corrections and
Global Tel-link are «getting rich charging outrageous
televhone rates. Moreover after I recsived the enclosed
Prison Legal News August 2012 1issue related to page 29,
encouraging inmates 1incarcerated tco Jjoin the prison phone
Justice Campaion, I have decided to express my outright
concerns of Dbeing dissatisfied 1in reference to being a
victim of the Pennsylvania Devartment of Corrections coupled
with being a victim of Global Tel-link being over charged
for collect calls from my cousin Allen Ross.

I'm alsc appalled of the germane facts the way Global
Tel-link takes advantage of me by manipulating me with
deception to over charge me for collect calls I excepted
from my cousin Allen Ross housed at SCI-Greene.I would like
to voice my concerns 1in regards to the ceasless outrageous
collect call charges disseminated by Global Tel-link sharing
profits with the Department of Corrections outright robbing
me related to excessive telephone rates.

I'm also appalled of the germane facts the way CGlobal
Tel-link takes advantage of me by manipulating me with
deceptive means to over charge me for collect calls I
excepted from my cousin Allen Ross who 1is nouse at SCI-
Greene. T am completely disagruntled and appnalled the way
Global Tel-link implements invidious means to get rich off
of impoverish 1inmates whom are paid slave wages to work in
prison.

I also would like to bring to your attention that Global
Tel-link imolementes a surreptitious decentive scheme
directed towards other inmates and their familv member's by
hoodwinkina them 1in a dJdeceitful manner to over charge
inmates familv members which in essence 1s an edregious
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JOIN THE PRISON PHONE JUSTICE CAMPAIGN!

A national coalition of media and criminal justice activists, led by the Human Rights Defense Center, Working Narratives and the Center for Media
Justice, invite you to join a campaign to fight the high cost of prison phone calls.

We need those inside our nation’s jails, prisons and detention centers to speak up about the impact of the cost of prison phone calls on you and your family.
With your support we will advance a state-by-state legislative challenge, while also pushing the Federal Communication Commission (FCC) to take action.

WHAT YOU CAN DO

Send a brief letter to the Federal Communications Commission explaining the impact the high costs of prison phone calls have had on you and your
family. Address the letter “Dear Chairman Genachowski,” and please speak from your own personal experience. You must state the following at the top
of the letter: “This is a public comment for the Wright Petition (CC Docket #96-128)." Your letters will be made part of the public docket in the case.
Write to:

Chairman Julius Genachowski

Federal Communications Commission

Public Comments

445 12th Street, SW
Washington, DC 20554

Our goal is to gather thousands of powerful stories. The prison facility which registers the most letters will be highlighted on the campaign website
and will get a co-producer credit on our natienal radio program addressing the high cost of prison phone calls.

We also need your help organizing on the outside. Ask your family members to sign up for the campaign at www.phonejustice.org and invite them to
share their story about the high costs of prison phone calls. They can also register their comments online, directly with the FCC, at; http://apps.fcc.gov/
ecfs/upload/display.action?z=whn8 (enter docket #96-128).

Only with your support will we end the abusive cost of prison phone calls. Encourage others to join us in this struggle!

For more information: www.prisonphonejustice.org and www.phonejustice.org

Prison Legal News 29 August 2012
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Paul A. Dye #173569

T a4
Thumb Correctional Facility 0ee 122012
3225 John Conley Drive
Lapeer, Michigan 4B4LE-2987 FCC Mai' Room

December 5, 2012

Chairman Julius Genachowski
Federal Communications Commission
Public Comments

L4s5 12th Street N.UW.

Washington, DC 20554

Re: Communications Commission Docket #96-128

Dear Chairman Genachowski:

This is a public comment for Communications Commission
Docket #96-128 (the Wright Petition). I believe action should be
taken to limit prison phone rates for the following reasons:

I am incarcerated for 1ife in Michigan's Department of
Corrections. Phone calls, letters and visits are my only means
of maintaining a relationship with my family. Visits are a
rarity after more than 30 years of incarceration. Letters are a
lost art in today's electronic age. Thus, phone calls are the
medium I must use to maintain contzact with my loved ones.

All but one of my 7 siblings, one of my three children and
her two children, as well as all of my remaining aunts and uncles
reside in other states. Michigan's Department of Corrections,
working with the PCS phone company, increased prisoner phone
rates for one 15 minute interstate call to $3.20. The State gets
a $2.40 kickback for its coffers from each interstate call made.

I earn $3.43 per day at my prison job assignment. Each out
of state call I make, therefore, costs me nearly one full day's
pay. Just imagine what it would do to your guality of 1life if
you had to pay one full day of your wages to make just one phone
call. Such exorbitant phone rates makes it impossible for me to
maintain any type of meaningful relationship with my loved ones.

The state's fiscal crisis requires me to financially
contribute to the cost of my own incarceration. I must choose
between calling my family or purchasing over-the-counter
medications, purchasing necessary clothing, and supplementing a
meager state diet. I cannot afford to do it all and must forgo
one for the other.
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Tulo Q\'uvzfa FCC Mai! Room
K\ §R%6
SCI Greene

175 Progress Drive
Waynesburg, PA 15370

chairman Julius Genachowski
Federal Communications Commission
Public Comments

445 12th Street, SW

washington, DC 20554

THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION
CC DOCKET #96-128

Chairman Genachowski:

I am writing to you in response to your fight to lower the
high cost of phone calls from prisoners to their friends and
families.

I am incarcerated at SCI Greene in Waynesburg, Pennsylvania
and for me to call home (in state), the cost is $5.41 using the
Global Tel Link pre paid calling card system sold through the
institution commissary. A collect call to that same number (in
state) is just over $6.00 (both for fifteen minute phone calls. A
person who makes the same call out of state must pay a rate of
$8.00 to $10.00 using the pre paid calling system, $10.24 for a
collect call. This is simply too much money for the majority of
my family members, my support network, to afford, especially in
this present economy. As it stands, I have very limited contact
with my family and loved ones due to the excessive costs of these
phone calls.

Recently, Pennsylvania transferred more than 1000 inmates to
Michigan due to prison overcrowding. While there, they were allowed
to make phone calls using the exact same system that Pennsylvania
does (Global Tel Link). The calls from MI to anywhere in the United

Stateswere only $1.80 for a fifteen minute phone call using the



same prepaid calling card system presently in use. Collect rates
were only $1.94 for the same amount of time. These are the same
calls I have tried to make within Pennsylvania but I cannot
afford them. In Michigan, these same calls were 70% cheaper and I
do not understand how rates from Michigan to anywhere else in the
United States are 30% of the cost of a call we pay in Pennsylvania
for in state calls.

There are too many people that I am unable to call due to the
fact that they cannot afford the cost. These are the same family
members and friends whose support I will need to have a successful
reentry back into society upon my release. However, I am losing
my relationships with them due to lack of interaction and contact.
And we should not be punished by GTL due to the fact that our
friends and family members carry Vorizon as a carrier. We still
deserve to keep in contact with our loved ones.

I hope that there is something that can be done about this,
because it seems like all the phone company (GTL) and the D.O.C.
(Department of Corrections) do is take advantage of our dire
situation. ‘

Sincerely,

\OM Qﬁwu& V¥ %36
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This is a public comment for the Wright Petition (CC Docket #96-128).

December 5, 2012

Chairman Julius Genachowski
Federal Communications Commission
Public Comments

445 12 Street SW

Washington DC 20554

Dear Chairman Genachowski,

Not only is this a comment on the high cost of prison rates it is also a complaint against
ConsCallHome. As you can see by the attached documentation, they did not provide the service
they advertised, it was a terrible experience dealing with them, and charged me for all the

hookup fees which never was usable, and would not refund them.

The prisons involved were Grady County Jail (Georgia) and Engelwood FCI in Littleton,
Colorado.

I wrote to the Better Business Bureau and filed a formal complaint but received no satisfaction
through them. It was an expensive venture and I would refuse to ever use the services of
ConsCallHome or recommend them to anyone.

Thank you for your investigation on the “high cost” to speak with our loved ones.

Sincerely,

Georgina Schaff



" Thursday, Aprit 14, 2011 12,11 PM

Lad !mpomn't information g your ConsC 4 com A
Erovis  ‘Support®ConsCaliHome.com” <Gupport@ConsCaliHome com>

To. kengear007@yahoo com

C‘% CONSCALLHOME |

MAKE EVERY CALL HOME A LOCAL CAlL '

'
i
i
H
!
§

Apni 14, 2011
i Dear Georgna,

According 1o the tesms of our agreement(s), we have billed your Visa cand ending in the last four digits of 8348 for the amount of $33 60 fo cover the item
{s) below

ConsCallHome.com Family Direct Basic 100, setup fee, and deposit.

Your confirmation number for this charge 1s 01489A and will appear on your statement from MILLICORP.

if you have any questions with this biling, please contact us using our support system or our toll free number listed below during normal business hours |

As always, thank you for being a ConsCalfHome com customer,
Your ConsCaliHome.com Order for Grady County Jail - Chicasha is now active Thursday, Apri 14, 2011 12.12 fm
From  “Support®ConsCaliHome com™ <Support®ConsCaliHome.com>

To. kengeor2007&yahoo.com

O —— U, g

i
¢
i
H
i
!

Your ConsCaltHome.com phone number is now active!

i
I
i
|
| Your newly assigned phone number of (405) 381-8600,IS now directly linked to YOUR destination
; number of (605) 374-7219,

Your direct number of (405) 381-8600 s a focal phone calf from Grady County Jai - Chicasha,

YOUR NEXT STEPS

1 Getthe number fo your inmate Make sure they start calling you on your NEW dwect number

1 2 If necessary, have your inmate add this number o thesr approved call sheet as YOUR number The Direct Line™ number is your pnone
number, so please use your name and address when adding it fo any approved ists

If you have been accepting collect calis
3 Contact the mandatory phone provider for Grady County Jail - Chicasha to setup your NEW number on a prepaid account Very
important' {f you are setting up & prepaid account with the prison provider, your number of (405) 381-8600 is NOT being forwarded to you
ConsCallHome com simply routes the number to the phone you need fo use,

4 If you do not know who processes and bills calis for the facility, please call the prison or jail, they will provide you wath this specific
mformation

i you already have a pre-paid account with the facility phone provider:

5 Contact the phone provider to add your NEW number to your prepaid account We also recommend removing any other phone numbers
1o ensure the provider bills you at the focaf calf rate instead of the fong distance rate.

Your new number can save you up to 80% on your phone calls, but these guidelines must be followed.

ConsCallHome com uses the same equipment and call process as ali major phone companies for the switching and routing of our extensive
communications network.

if you have further questions, please see our FAQ online or open a support ticket on the web site

e o i o e e e e e e e o et

Thank you for choosing ConsCaltHome com

April 26, 2011
Dear Georgina,

According to the terms of our agreement(s), we have billed your Visa card ending in the la
below.

Inmate Transfer Fee.
Your confirmation number for this charge is: 02634A and will appear on your statement frc

If you have any questions with this billing, please contact us using our support system or ¢

As always, thank you for being a ConsCalitHome.com customer,

Customer Support
1.888,524.6151



April 26, 2011
Dear Georgina,

According to the terms of our agreement(s), we have billed your Visa card ending in the la
below.

Adding 1 additional line and setup fee.
Your confirmation number for this charge is: 02609A and will appear on your statement frc

If you have any questions with this billing, please contact us using our support system or ¢

As always, thank you for being a ConsCaliHome.com customer,

From: Georgina Schaff <kengeor2007@yahoo.com>
Subject: Number not working

To: support@ConsCallHome.com

Date: Wednesday, April 27, 2011, 1:32 PM

1 called 4 times yesterday to inform you

you that the number you assigned (303) 586-7802 is NOT directly linked to (605) 374-7219. Someone
was supposed to call to verify that it does ring but | have not received any calls and my son has had to
dial (605) 374-7219 to get through so it is a long distance call each time. I'm afraid I'll have to charge
you a $10.00 service fee for the time | have spent trying to get this number to work. Please look into
this as soon as possible. Thank you. Georgina Schaff

From: Georgina Schaff <kengeor2007@yahoo.com>
Subject: Fw: Number not working

To: Support@ConsCallHome.com

Date: Saturday, Aprit 30, 2011, 12:40 AM

My (303) number is not allowing my son to call again. He gets a busy signal and had to call long distance again.
Please check into this again. Thank you. Georgina Schaff

Fw: Number not working Monday, May 2, 2011 5:26 PM
From: “"Georgina Schaff® <kengeor2007@yahoo.com>
To: Support@ConsCaliHome.com

My son tried calling yesterday and today and still gets a busy signal every time he tries to call us. Is it possibie to get a new
number that works? | feel | should not have to pay the whole monthly rate since we have had so much trouble with this
number. Thank you. Georgina Schaff

From: W@Cmm.cmn <3uppon@cmsCaﬂH0!m.Com>

Subject. Regarding your Emait with ConsCalitiome

To- kengeor2007 @yahoo.com B
Date: Tuesday, May 3, 2011, 8:41 M

Gerogina Schaff, ConsCaltHome b hmcalledhm&usissuemﬂmmwneﬂﬁywmﬂrgmm’smouem,stuﬂdyou
Hh:\?: any other mmem(s: piease calt wm‘g\g&m ConsCaliHome Com 888-524-6151 Created Date/Ti m:‘osmslzpn 8:23:35 PM
Questionfmm:Georginanxaff-kmgeorZOﬂ?@ahoo.mQuesﬁontypezMydirteiteQ:IMVespentss1.msmApm14,20§1.andl
haveaWreceivedmeaBﬁmnmyson»medup!gnﬁmnes-onmsmnumbenMysonwl!severydayandhashadtohadtodm!(&%)
374»7219beeauseme303numberomygetsabusysignalwhenhecaﬁquouuancall_meatMnunme{.qucaﬂﬁ_\atnunberﬂommyceﬂ
phonebmheisunabletoeellmonmatnmnbetIMveeonmlainedmsevergloewsmsandamvewdmsah;ﬁedmhtheraunstmm
lmetorequestamwnunmerform303numberandarefundforsetﬁngupﬁ\nsaocmuﬁbecausetheaccounhsNOTsetup.Thankyou.

Georgina Schaft
Re: Regarding your Email with ConsCaliHome Thursday, May 5, 2011 10:30 PM
From: "Georgina Schaff < 2007@yahoo.com>

To: Support@ConsCaliHome.Com

The number is STILL not working - my son tried alt day on the 303 number and got a busy signal again. He called me long distance again 1o inform me 1t still isn't
working. It doesn’t help to call your support number because | get the same answe; they will work on it | don't know what else | can do. Please help us, thank
you. Georgmna Schaff
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Your ConsCaliHome.com phone number is now active! FNEE A
i

Your newly assigned phone number of (303 02, IS now directly link
number of (605) 374-7219.

Your direct number of (§G§)§8&Z§@ i’sjé local phone call from ENGLEWOOD FCIL.

From: Support@ConsCaliHome. Com <Suppon@ConsCaliHome.Com>
Subject: Regarding your Email with ConsCaliHome

To: kengeot2007 @yahoo.com

Date Tuesday, May 3, 2011, 841 PM

¢ CONSCALLHOME

MAKE EVERY CALL HOME A LOCAL <ALl

t

Hello Gerogina Schaff, ConsCaliHome does see that you have called in on this issue and we are currently working on thes problem. Should you
havegnyoﬂneroonoemspleasewﬂusdﬁed}y. Thank you ConsCaliHome.Com 888-524-6151 Created Date/Time: 05/03/2011 8:23:35 PM
Question from: Georgina Schaff - kengeor2007 @yahoo.com Question type: My direct ine Q: 1 have spent $61.00 since Aprit 14, 2011, and | -¥
have only received one call from my son - used up 19 minutes - on the 303 number. My son calls every day and has had to had to dial (603)
374-7219 because the 303 number only gets a busy signal when he calis. You can call me at that number, | can cali that number from my cell
phone but he is unable to call me on that number. | have complained on several occasions and am very dissatisfied with the results. | would

like to request a new number for the 303 number and a refund for sefting up this account because the account is NOT set up. Thank you

Georgina Schaff

From: Support@ConsCalitiome.com <Support@ConsCaliHome.com> [
Subject Your ConsCaliHome.com Order for ENGLEWOOD FCl is now active

To. kengeot2007@yahoo.com
Date Friday, May 6, 2011, 1:22 PM

! Your ConsCaliiome com phone number 1s now actve!

Ymmwmphomnmwﬁdm&)%msmm finked to YOUR destination
number of (605) 374-7219.

Your direct number of (303) 586-7808 is a focal phone call from ENGLEWOOD FCI

Re: Regarding your Email with ConsCallHome Saturday, May 7, 2011 5:16 PM

From: "Georgina Schaff® <kengeor2007@yahoo.com>
To: Support@ConsCaliHome.Com

icaﬂedsuppodagainandwasgivenanewnumberandldidreceiveacanbmitwasfromanommmatebymenameofLorenwhodialedawmngnumber
This has been quite an experience. My son will register the new number with the counselor on Tuesday so hopefully the new number wilt work. Thank you

Your ConsCallHome.com phone number is now active’

Your newly assigned phone number of (720) 377-3472, IS now directly link
number of (605) 374-7219.

Your direct number of (720) 377-3472 is a local phone call from ENGLEWOOD FCI.

Re: Your ConsCaliHome.com Order for ENGLEWOOD FCi is now active Wednesday, May 11, 2011 2°21 PM

From: “Support@ConsCaliHome.Com* <Support@ConsCatittome.Com>
To: kengeor2007@yahoo.com

Dear Geogina, We are soiry to hear that you've decided to cancel your account. However, due to secunty reasons, you are required to speak
to a Customer Support Representative in order to complete your account canceliation. To speak to a representative, please call our toli free
number below. Thank you for being a ConsCaliHome.com customer, Customer Care 1-888-524-6151

Customer Support
8 1.8885246151
2 Suppon@Conscalihome.com

(%)



May 14, 2011
Dear Georgina,

According o the terms of our &) i ing i i
cover the tern(e) oy agreement(s), we have bilied your Visa card ending in the last four digits of 8349 for the amount of $24.84 1o

LocalBasic100 plan for May, 2011. 235.9 total minutes. 1 additional direct lines. 136.9 prepaid

minutes applied; 63.1 prepaid minutes remaini A 1
Universal Service Fund e Szon
Regulatory Recavery Fee sres
State E911 Fee Som
Local Communications Service Tax 2130
State Gross Receipts Surcharge Soe

$0.65
Your confirmation number for this charge is: 01430A and will appear on your siatement from ConsCallHome com

As always, thank you for being a ConsCaliHome com customer,

5//5//c201( - (aneudibad LA st

Zustomer Support
? 18885246151 ,
Post / Transaction Date Description Advance Amount Payment Amount
4/10/2011 MOTEL 6 00003954 ROCK SPRINGS | $45.93
4/8/2011 wy
-1 471172011 GTL*GLOBALTELLINK 866-230-7761 | $50.00
" 141072011 AL
1 4/15/2011 PAYPAL *TIGERCOMMIS 402-935- $24.81
" | 4/14/2011 7733 AR
. | 4115/2011 CONSCALLHOME.COM 888-5368238 | $33.60
7| 411412011 FL
.| 4/15/2011 PCS INMATE CALLING SVC 888- $30.00 v
L 14/14/2011 2889879 AL
4/18/2011 PAYMENT - THANK YOU $249.29
4/18/2011
_} 4/19/2011 PAYPAL *TIGERCOMMIS 402-935- $11.25
~ 1 4/18/2011 7733 AR B
4/20/2011 WAL-MART #1604 SE2 RAPID CITY $10.00
4/19/2011 sb
4/20/2011 PAYPAL *TIGERCOMMIS 402-935- $12.27
1 41972011 7733 AR
| 4/20/2011 CONSCALLHOME.COM 888-5368238 | $13.40
L7 | 41872011 FL
S | 4222011 GTL*GLOBALTELLINK 866-230-7761 | $50.00
Vo1 4/21/2011 AL
1/ 4/22/2011 PCS INMATE CALLING SVC 888- $58.75
4/21/2011 2889879 AL
\.%‘/ 4/24/2011 WAL-MART #1604 SE2 RAPID CITY $6.00
"~ 4/22/2011 SD
. ;! 4/27/2011 CONSCALLHOME.COM 888-5368238 | $8.99
Y | 412612011 FL
/’ 412712011 CONSCALLHOME.COM 888-5368238 | $5.00
4/26/2011 FL
4/27/2011 PAYMENT - THANK YOU $161.67
4/27/2011
" | 42872011 WESTRN UNION*CALL CASH 800- $312.67 /
J 4/2712011 525-3403 MO
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December 3, 2012

Chairman Julius Genachowski
Federal Communication Commission
Public Comments

445 12th Street, SW

Washington, DC 20554

Re: CCA & GTL, Inc. MONOPOLY CREATES EXORBITANT
TELEPHONE RATES FOR TELEPHONE CALLS MADE BY
HAWAI'T PRISONERS VIOLATING ANTI-TRUST LAWS.

Dear Chairman Genachowski:

Greetings, I am writing this letter to you as a public
comment regarding my personal experiences regarding the exorbi-
tant telephone rates I am currently being charged by Corrections
Corporation of America (CCA), and their telephone service pro-
vider, Global-Tel-Link, Inc. (GTL).

Currently, I am forced to pay $5.00 per 20 minute pre-
paid telephone call, or $7.00 per 20 minute collect telephone
call. This is a billion-dollar-a-year industry that is based on
CCA's and GTL's greed and exploitation of U.S. citizens, which
I believe is in direct violation of Federal Anti-trust laws.

Previously, we Hawai'i inmates housed here in Arizona
at CCA's Saguaro Correctional Center were allowed (by CCA) to
access the competition's cheaper call rates in the telephone
market. We could access companies such as Cons-Call-Home, Freedom
Line.net, and several other Voice-Over-Internet-Protocol (VOIP)
companies which offer substantially cheaper telephone rates than
we are currently being charged. Not any more!

Now, CCA in conjunction with their new telephone service
provider, GTL, Inc., who's parent company is American Securities-
A venture capital firm, have blocked any-and-all of our access to
GTL, Inc.'s competition which provides these lower telephone rates.
This illegal tactic of blocking our access to the competitions
lower rates has forced us to purchase our telephone service from
GTL, Inc., who now has created a monopoly for themselves in the
telephone service market here at Saguaro Correctional; Center.

I spend approximately $25.00 per week for five five min-
ute telephone calls to my family and friends. This amounts to
$1.300.00 per year. In 2002, when I was not incarcerated, I would
spend $60.00 per month for unlimited minutes from my telephone
service provider Sprint. That's $720.00 per year for unlimited
calls. And that was ten years ago! I am sure the telephone rates
have gone way down since then.
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Black's Law Dictionary defines "Monopoly" as follows:

Monopoly (noun) 1. Control or advantage obtained by one
supplier or producer over the commercial market within a given
region 2. The market condition existing when only one
economic entity (GTL, Inc.) produces a particular product or
provides a particular service.

Chairman Genachowski, it seems to me that according to
the definition in Black's Law Dictionary that GTL, Inc. in con-
junction with CCA has created a monopoly here at Saguaro Correct-
ional Center. I believe this practice which has created a monopoly
in the telephone service market clearly violates the Sherman Anti-
Trust Act, 15 U.S.C. §§ 1 et seq.

I believe CCA's contract with GTL, Inc. should be in-
vestigated as to their clear violation of the Sherman Anti-Trust
Act.

I would also like to say that I support the Wright Pet-
ition which is before the FCC at this time. You as Chairman have
the power to stop this greed and exploitation being perpetrated
by CCA and GTL, Inc. on U.S. citizens, and I am asking you to do
SO.

In closing, the per-minute-rate should not be more than
0.10¢ per-minute, at the most. Any well run company can still
make a reasonable profit at that rate. I am asking you to please
help those of us who do not have a voice. Let your conscience,
and the law of the land, and not money, be your guide in deciding
this serious matter. Thank you for your time and support in this
crisis.

Sin

(L

DONALD B. MARKS

Xc: Senators Inouye, & Hirano
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November 30, 2012

Chairman Julius Genachowski
Federal Communications Commission
Public Comments

445 12th Street NW

Washington, DC 20554

Dear Chairman Genachowski:

This is a public comment for CC Docket #96-128 (the Wright Petition).

I am writing this letter to encourage the Federal Communications Commission to take
the necessary action to curb the excessive rates of prisoner collect calls. These rates
serve to discourage contact between prisoners and their families, which is
counterproductive to the goal of maintaining family ties.

Additionally, there is a real issue surrounding these phone rates that deal with the
kickbacks state departments of correction and other entities are receiving as part of
these inflated and unjustified rates. It is a real hardship for me to be able to
communicate with my loved ones and friends because of these rates.

I've served 33 years in prison. After all of this time, the only way I can interact with
most of the people I know is through the phone. The exorbitant and extortionary rates
being charged effectively isolate me from the rest of the world.

Prison collect call rates need to be dramatically lowered.

Thank you for your consideration.

Sincerely,

I

Kenneth E. Hartman
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